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I don’t know what I would have done without The Haven. They’ve helped 
me through the worst times. 
 
Chantal (Mum) 

Garden Fun 



 

 

The Family Haven has continued its vital work of supporting families with  
children under 5 who find themselves in poor accommodation and in difficult  
circumstances in the city of Gloucester, day in day out, during this year. Such f 
amilies need a place where they receive a warm welcome, sensible and practical 
help and where they know and trust the staff. It is now very well known that the early 
years of children’s lives are absolutely vital for good and healthy development and at 
the Family Haven parents find the support and expertise that they need in the work 
of bringing up small children. The Family Haven does what it says on the tin – it is a 
haven for many families with small children and gives parents really good support in 
the vital job of caring for children in their early years. 
 

Trustees 

Gillian Lunn and Theo Platt have stepped down as Trustees. Gillian initially joined 
us as Trustee responsible for volunteers but was soon persuaded to take on the role 
of Chair. During this period The Family Haven went through some difficult times. 
When Gillian stood down as Chair she took on the responsibility of being Lorraine’s 
line manager. She will be missed by everyone but none more than by Lorraine. 
Theo joined us as Trustee responsible for fund-raising and latterly was vice Chair. 

We have appointed the Reverend Pat Gifford and Louise Williams as Trustees and 
they have already given great support to the Family Haven. Pat by filling Doreen 
McLellan’s shoes during her time in the Antipodes and visiting the Nursery regularly 
and Louise by management and fund-raising expertise and her support of Lorraine. 

We have also recruited Rachel Cheshire, who works at GARAS and the  
Reverend Stephen Bowen who works at the Cathedral, both as trustees. 
 

Staff 

The Family Haven’s success depends on having good, skilled and loyal staff who 
are trusted by our clients, on a successful fund-raising programme, and excellent 
leadership both in the Nursery and the Clients’ Centre. I am glad to report that we 
have these three important building blocks firmly in place and I am very grateful to 
all our staff. Their hard work has enabled us to take advantage of the government 
funding for disadvantaged two year olds. Amongst the staff, Lorraine Barrett, our 
long standing Centre Manager, has kept the Centre going brilliantly despite serious 
illness and this was recognised during the year as she was presented with a High 
Sheriff’s Award. She is ably supported by Jo and Lucy – Jo our administrator/
bookkeeper had a good year and raised almost £70,000 for the centre. Lucy our 
outreach family support worker continues to support the parents, emotionally and 

practically. Chazz has taken over cooking duties during Eva’s absence and is  
continuing with the healthy eating programme. 
 

The numbers of children and clients coming through our doors has increased, so 

thanks are due to Helen Jackson and the nursery staff who have coped well with 
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this increase. Helen manages all aspects of the nursery and ensures we maintain 
the standards required for our Ofsted registration. She is supported by Gail who 
has been appointed Deputy Manager in the nursery and Claire is now the senior 
nursery nurse. Michelle and Lorraine K complete the nursery team. 
 

Highlights of the year. 

As you will see from the accounts, we have broken even with income and  
expenditure. This is a really good result during a difficult year and our fund-raiser 
Debbie, deserves our congratulations. Gerald Holyhead, our treasurer, has kept us 
on the straight and narrow. The building has been kept in good order by Brian 
Riches, our buildings trustee and Gary Forsythe, our brilliant volunteer handyman. 
 
We received a very generous legacy and we have had great support from many 
Trusts, Groups, Companies and individuals. This will be reported on in more detail 
in Debbie's report.  
 
We look forward to continuing our mission supporting vulnerable families for as 
long as we are needed. 
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The Haven is really useful when you are on a budget. Helps you get out of the 
house. 
 
Ashleigh (Mum) 

Nick Bury 
(Chairman) 



 

 

Well here we are again, reporting on another successful year for The Family Haven. 
It has been a year that has seen an increase in numbers both in the nursery and the 
day centre. On average we have had 63 parent and 75 child attendances per week. 
This is an increase of 12.5% parents and 25% children; the larger increase in  
children is partly due to the make up of our families e.g. more families with multiple 
children. As we are governed by Ofsted staff/child ratios in the nursery this has  
resulted in more babies staying with their parents in the sitting room. We do  
however try our best to give all the parents a break at some time during the week. 

 
We have continued to look at the services on offer 
and ask the parents what they would like provided. 
Several mothers had asked about the possibility of 
putting on some baby massage classes. As we had 
six babies born in the last year, now seemed like a 
good time to try to find a therapist willing to come 
here to deliver the classes, instead of the parents 
having to go to an organised class. That would not 
only be expensive but would not provide childcare 
for any older siblings. We found a local therapist, 

who had been a social worker in a previous life. She understands the needs of our 
client group and was happy to come in to show the mums the basic massage  
techniques. The babies found the experience really relaxing although it did make 
them very thirsty. Many of the mums are using the techniques at home to settle their  
babies before bed. The mothers who had toddlers were shown how to ‘tell stories’ 
on their children’s backs using massage, with the story telling holding their  
imagination and keeping them still. We are hoping to continue with the classes  
periodically.  
 

We also held an ‘Everyday First Aid’ course for our 
parents. A representative from the British Red 
Cross delivered the course specifically looking at 
first aid for children and babies. They covered how 
to deal with a child who is unconscious and how to 
check to see if they are still breathing. They then 
learnt how to respond to a situation where a child 
is unconscious and not breathing, they were given 
dolls to practice CPR. They then learnt how to deal 
with a child who is chocking, they were taught how 
to give ‘back blows’. The parents were surprised how hard they needed to  
deliver the blows. The final section involved getting in pairs and organising pictures 
in order of how to deal with set situations, these included a deep cut to the arm, a 
bump on the head and a burn. The parents enjoyed the workshop and agreed that 
they felt more confident to deal with any accidents. They all received a certificate 
and quick reference sheets of what to do in an emergency to take home.     
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Thanks to the Gloucestershire County Council 
‘Active Together’ grant, we have been able to set 
up monthly yoga sessions. The first session took 
place in the parents’ sitting room but room was 
quite tight so we have now moved them into the 
meeting room, which gives more space to 
stretch out without fear of invading anyone else's 
space. The parents enjoy the sessions and find 
the relaxation at the end of the sessions  
particularly helpful. Some of the parents join in 

every month, some dip in and out whilst some give it a go and decide that it’s not 
for them.  
 

Our ESOL (English for speakers of other  
languages) classes have proved to be a great  
success; eight parents have benefitted from the 
sessions and now feel more confident in dealing 
with their children’s school needs e.g. reading 
with them. The parents are all at different levels 
so the ones at a higher level are able to encour-
age the others and help them with their home-
work etc. This in turn helps them gain in their 
own confidence. We are hoping to continue with 
these sessions, funding permitting. 
 

We held two series of parenting classes; the first was spread over seven weeks. 
Thirty-two individuals benefited from one or more session and in total we had  
seventy-six attendances. The most popular session was the visit to Skills Zone to 
look at various safety aspects. Many found the preparing children for school  
particularly helpful and realised that they were more anxious than their children, 
particularly if it was their first or last child. 
 

The second course also ran for seven weeks. The course was a mixture of  
practical and theoretical sessions. The first two weeks were looking at stress  
management including the use of mindfulness and CBT .The Enjoying books  
session looked at reading with children and included a trip to the Library. Some of 
the parents were thrilled to find out that they do dual language books. They also 
realised that the library has more to offer than just books e.g. mock ‘life in the UK’ 
tests and theory driving tests both of which can be accessed via a phone ap. This  
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Brilliant place to come all the staff are lovely and friendly. Wish every town had a 
place like The Family Haven. 
 
Jade (Mum) 
 



 

 

led on to bedtime routines. Most of the parents were clued up on routines and how 
much sleep different ages need and most of them had regular bedtimes. They 
seemed to struggle more on routines for themselves. Weeks five and six covered  
good communication and the importance of quality time. They looked at how poor 
communication can damage relationships with children, partners, family and friends. 
The final session was on car safety including having the correct car seat for the age 
and size of your child. Twenty-three individuals benefited from one or more session, 
seventy-one attendances in all. All the sessions were delivered in a non-threatening 
way encouraging in-put from all parents, we encourage the  
sharing of experiences and ideas for problem solving. 
 
We had several personal development sessions on training opportunities for people 
on benefits. A worker from Learn direct came to present theses sessions, covering 
information on Employability, ITC, English & Maths plus several vocational courses. 
 

We have introduced some in house bingo sessions 
for the parents. These are proving very popular and 
encourage some of the not so outgoing parents to 
join in.  We are using some of the chocolate we get 
donated as prizes for lines. If they get a full house 
they get a sticker on our bingo chart and when they 
have accumulated four stickers they receive a 
shopping voucher. The vouchers were donated to 
us so did not cost us anything. It is so good to see 
some of our less motivated parents showing some 
enthusiasm and the feel good factor it provides is priceless. We also use the bingo 
sessions as a carrot, a reward for engaging in the more serious parenting classes 
and personal development sessions. Our parents are hard to engage so anything 
that encourages engagement is useful. 

 

Eva our cook/healthy eating supervisor has been on  
maternity leave so we had to find maternity cover for both 
the daily meals and the healthy eating workshops. Chazz 
one of our ex clients had been volunteering in the kitchen 
one day a week, so I asked her whether she would be 
interested in taking up the position. I’m glad to say she 
accepted and has done a wonderful job of introducing 
some new, healthy recipes to our menu. She has also 
carried this over into the healthy eating programme with 
the parents. Another client, Marvin loves cooking and has 
passed his Food Safety in catering so he comes in to 
cover for Chazz when she is on holiday, sick or training. It 
is great to see that we are able to give opportunities to 
clients that can lead on to employment. Two of our current 

nursery nurses, Michelle and Lorraine also started out as clients. 
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So what other success did we achieve this year? 17 parents were able to do  
full-time/part-time work, 6 parents took part in voluntary work, 21 parents accessed 
training, 7 families managed to secure more suitable accommodation, 78.5% of  
eligible children attended pre-school placements and out of 15 families with social 
service involvement 7 cases were closed and no children were taken into care. 
 

As always, our success would not be possible without the hard work and dedication of 
the staff, trustees, volunteers and committed supporters. Thank you to all. Let’s keep 
up the good work and have another successful year providing much needed practical 
and emotional support to the vulnerable families of  
Gloucestershire. 

Lorraine Barrett 
(Client and Centre Manager) 

The staff at The Family Haven go out of their way to be helpful and supportive at all 
times, physically, emotionally and socially. I would have not coped without the  
ongoing support. 
 
Please keep up the good work and your excellent staff. My family would have  
broken down without attending The Family Haven. 
 
Louise (Mum) 



 

 

Our nursery has been growing in numbers and going from strength to strength. Staff 
have continued to attend training courses each term. This valuable information is then 
shared during our staff meetings, this ensures the team have the same information 
and understanding from each and every course. This has provided us with a wider 
knowledge base and gives us all invaluable information that supports our teaching 
and our understanding of positive interactions, British Values, enabling environments 
and keeping children safe from harm, to name a few. 
 

Staff 
Last June we employed a new Senior Nursery Nurse to join our team. Gail Wyman 
comes to us with two decades of experience, she holds a Foundation Degree in Early 
Years and was supervisor in charge at her previous setting. Gail leads the pre-school 
group and has enjoyed getting to know the children and families over the last ten 
months. There have been other changes since last summer within our team. As you 
may have read last year, Jodie, our Deputy Nursery Manager was beginning her  
maternity leave at the end of June and has since had a beautiful baby girl. Jodie has  
decided to dedicate her time to her family and take a career break. We wish her every 
success. This has meant we were able to fill her position in -house. Gail was the  
successful applicant and has since taken on the Deputy role. Her previous Senior 
Position has been successfully reassigned to our dedicated team member, Claire 
Bluett. This means the continuity of care and teaching is maintained with the same 
members of staff, but some within different roles so the children continue to benefit 
from consistency, which is vital in supporting children's welfare. 
 

Family Day Trips and Nursery Outings 

Through generous donations, we have again been 
lucky enough to send our families on day trips, to 
enjoy and explore. This past year we have taken the 
children and families to West Midland Safari  
Leisure Park, where the families were able to watch 
the wild animals and learn all about them. During the 
summer the families all enjoyed a day trip to  
Weston-Super-Mare, most headed for the pier, 
aquarium or arcades to shelter from the torrential 
rain, but all had lots of exciting tales to share during 
circle times, so they obviously still had a great day. We also organised a trip to Roves 
Farm, where the families had a lovely day exploring the whole centre. Children  
enjoyed the new climbing equipment and were so lucky to have 'hands on' experience 
with the piglets. This last outing to All Things Wild was a completely new adventure 
park for us to visit. The staff were so friendly and helpful. We were given a talk about 
the animals and keeping them and us safe. There were plenty of outdoor activities for 
all the ages of children to enjoy; go- kart’s, dinosaur trail, and lots of different animals 
for us to look at, talk about and be introduced to. Inside there were amazing areas to 
play and explore. The one room children were able to sit and listen to a talk on  
reptiles, and some were able to hold or touch them, a great experience 
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Pre-school outing 

Before the pre-school group departed to start their 
new, exciting chapter in their lives, we had our annual 
outing, just for them. We took them all to The Royal 
Forest of Dean, where they were able to experience 
getting 'wellington- deep' at Cannop Ponds. The  
children enjoyed using their new nets to 'go fishing' 
and collect all sorts of treasures. Some were so  
enthusiastic, they lost their wellington boots in the mud 
while squelching and squashing the mud between their 
feet! An amazing time was had by all, and when all 

were dry and getting hungry, it was a short drive to Perrygrove Railway, where they 
were able to catch a train and enjoy their picnic in beautiful forest surroundings and 
then have time to play in the different areas. The hill -top adventure playground was 
a huge highlight. The thrill of the trains going by and the drivers waving as they go 
was so exciting for the children. They all took turns to wave the very friendly driver's 
flag as he blew the whistle to tell everyone 'all aboard'. 
 

Theatre Trip 

Six of the Pre-school children were lucky enough to go to the Theatre and  
experience the thrill of watching one of their favourite stories come to life. We went to 
see 'We're Going On a Bear Hunt'. The children were so energised when we arrived; 
looking at the building with its huge ceilings and ornate decorations. They all went 
quiet and with excited eyes, waited in silence as the lights dimmed and the actors 
came on stage. The children all had a fantastic time, joining in with the familiar words 
and rhymes. Being able to watch the children was an absolute delight. The  
unexpected adventures are always the best! 
 

Christmas 

The two Christmas parties were another success. The 
children had great fun on both days, we had lots of fun 
activities set out for the children to enjoy; baking,  
making and decorating. The Christmas lunch was 
amazing, the children didn't leave anything on their 
plates! The customary visits from Father Christmas 
and his giving of a present for each of them, left the 
children feeling very exciting. 
 

Funds 

The nursery has been very lucky to receive two kind donations for the children. We 
have been given a new computer and printer for the nursery room and also an  
android tablet. The children are able to enjoy utilising both, but also, having a tablet 
means individual children have access to programmes and educational games which 
supports our one to one programme. 
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I am grateful to use Haven services. It made a positive change in my life and my 
son’s. 
 
Valerie (Mum) 

We have also been awarded a grant from Global's 
Make Some Noise Charity for new, quality music 
making instruments, dance and movement  
equipment, a role-play cabinet and sensory  
equipment for use in all the nursery rooms as well 
as outdoors. This equipment has made such a  
difference to our children's lives, giving them  
freedom to express themselves more and develop 

their confidence and abilities. The babies especially have a more stimulating  
environment that has supported their development. 
 

Celebrations 

Throughout this last year we have celebrated 
many festivals from around the world. We enjoyed 
learning and sharing these with each other, This is 
a selection of some of the festivals we looked at - 
Mother's Day, Father' Day, Holi, Eid, Friendship 
Day, Diwali, Bonfire Night, Christmas, Chinese 
New Year, Valentine's Day, Pancake Day, St 
George's Day and Easter. Each year we discuss 
and research a variety of celebrations and attempt 
to bring our families into our planning more with 
new ideas and topics. We continue to focus on 
embedding our British Values into all our planning and teaching, when talking about  
individual cultures and values. Through planning and discussion, we have been able 
to teach the children how to treat others with respect and tolerance, regardless of 
backgrounds. 
 

To each and every person that gives their time, services or donations of any sort, I 
thank you. You have helped us to provide a better foundation for our children. I would 
like to also thank all the volunteers and trustees who give up their time to help and 
support us. We are very lucky to have such an amazing network of kind people who 
see how important it is to nurture and teach our children so that we are able to  
improve their daily lives for the better. Lastly I would like to thank the nursery staff. 
Without their professional dedication and understanding of children, we wouldn't be 
able to teach all the aspects of early years care and education, so again thank you. 

Helen Jackson  
(Nursery Manager) 



 

 

Every Nursery session attended, every one to one session provided, every hot  
midday meal eaten, every parenting class presented, every piece of advice given, is 
thanks to the people and organisations who support us. This year, like every year, we 
are hugely grateful for the many different ways people have chosen to help us  
continue our work and gave of their time, money or encouragement. 
 
Our huge thanks to everyone who’s given us their support during the year. We 
couldn’t do what we do without you. 
 
We’ve continued to make good progress in raising funds despite continuing economic 
turbulence. We have a surplus again this year, which continues to help us to rebuild 
our reserves to ensure we can continue our work with families in need. Our long-term 
approach to investing in our fundraising income continues to bear fruit.  
 
Our Friends raise over £4000 a year through their regular donations which helps us to 
plan and budget. Many of them also help spread the word about our work and  
promote us within their local communities. Thank you all. 
 
Online shoppers have raised over £150 for us by shopping online via Give as You 
Live, which donates to us but doesn’t cost the shopper any extra. We received the 
Sainsbury’s Active Kids vouchers and were able to add toys and tools for the nursery. 

 
Corporate partnerships remain very important to us. We’re  
delighted to continue partnering with Envesca and are pleased 
to be the chosen charity by Pro Global Insurance for the next 
year. Staff from Ecclesiastical continue to support us with  
helping paint our staff room, provide food and items for  
children’s parties and picnics, and they designed and printed 
new leaflets for us. Emmaus showed their solidarity by donating 
just under £3000 and also painting our kitchen, nursery and  
hallways. Café Rene donated their bottle on the bar. M&S staff 
and their families donated Christmas gifts for our families. 
 

We’re very grateful for support from the many trusts and foundations that support our 
work. They form the major portion of our income at over 70%. There are those who 
have supported us this year including: BBC Children in Need, E D Charitable Trust, 
Global Charity (Heart FM), Dixie Rose Findlay Charitable Trust, Jack Lane Charitable 
Trust, Miss D G Albright Charitable Trust, People’s Postcode Trust, Peter Lang  
Children's Trust, Prince's Charities, Souter Charitable Trust, Spirax Sarco Group 
Charitable Trust, The 29th May 1961 Charitable Trust, The Austin & Hope Pilkington 
Trust, The Charles Irving Charitable Trust, The Clover Trust, The David & Claudia 
Harding Foundation, The Dulverton Trust, The E D Charitable Trust, The Gilbert Lane  
Charitable Trust, The Gordon Gray Trust, The Gyde Charity, The Henry Smith  
Charity, The Notgrove Trust, The Summerfield Charitable Trust, and The Syder  
Foundation. 
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We continue to be very well supported by many local Gloucester and Gloucestershire 
companies, schools, groups and associations including Round Table, Rotary Club of 
Gloucester, Mothers’ Union, Women’s Institute, Inner Wheel, Parochial Parish  
Councils and individual Churches. Beaudesert School chose us to support with their 
Autumn Fair proceeds, which raised £4550. Longlevens Infant School did an  
amazing thing and gave a toy, book or piece of clothing they no longer needed for 
Christmas gifts for our families. We were able to give several talks to Mother’s Union 
groups, church groups, schools, Tesco Retired group and more, thanks to our  
volunteer and former trustee Janet Jenkins. The number who donate either  
financially, with volunteer time, food, gifts, fundraising event proceeds or other  
donations is also increasing and our sincere thanks must go to all of you. 

 
Several groups donated food from their Harvest  
Festival collections. Food donations are gratefully  
received at any time as we use them to provide the  
nutritious hot midday meals for the families. We also 
received a steady stream of second hand clothing  
donations and knitted clothes & toys, which are much 
appreciated by our families. Tuffley Tenants &  
Residents Association, via Don Jones, regularly bring 
us the Morrison’s food waste which we are sometimes 

able to use for lunches and can also share with our families. 
 
We raised £1,235.87 from our collection tins. 
There are now over 50 tins out and about in the 
local are, the majority managed by our volunteer 
Sue Anderson. The generosity of individuals and 
the many varied ways in which they support us 
never ceases to surprise us. Catherine Wain  
donated Christmas presents for the families in 
lieu of presents for her family members again 
this year. Thanks to our volunteers they helped 
us man stalls at the Rugby Market, Victorian 
Market and Gloucester Cathedral Christmas 
Market. Moo Music held a shopping event. We’re hoping to attend a few more of the 
Gloucester city events again this year, including walking in the Gloucester Day  
parade. 
 
Many individuals have supported us through fundraising events this year from  
opening their gardens to running or cycling challenges. And we’re very grateful to 
those supporters who’ve remembered us in their will. This support will enable us to 
continue our vital work for many years to come. 
 
 



 

 

Debbie Nevin  
(Fundraiser) 

This was also a milestone year as we received our first ever legacy. 
 
Finally 
Every supporter of The Family Haven plays a role in helping vulnerable families to a 
brighter future. Our ‘Success Stories’ speak for themselves – children who on arrival 
at The Family Haven have little or no social skills and leave ready to start school, 
confident and on a par with their peers. Parents who arrive broken and worn down 
from the events life has dealt them, but who, within a few months, emerge happy and 
hopeful for the future, better equipped to cope with life’s demands. 
 
Every donation makes a difference and helps to change a life for the better. 
Thank you to all who have made this year a success. Together we can change 
lives. 
 

 

Longlevens Infant School Christmas collection 
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Comments 
 
General 
 
The Free reserves have increased during the 
year and have met the requirements of the 
charity’s Reserves Policy. Several of the major 
grants given to the charity have expired and 
although replacement funding is being sought 
the operating costs have been covered by an 
increase in unrestricted income. 
 
 

Funding 
 

Total Income for the year declined slightly. 
There was a decline in restricted income and 
ad increase in other unrestricted incomes. The 
decline was due to the prolonged negotiations 
for long—term grants which have not yet  
materialised. This will also have effects for 
2016—17. Fortunately an increase in other 
incomes—individual, groups and companies 

has covered the shortfall for the year and  
enabled us to preserve the free reserves.  
Raising finance is always an on going difficulty 
and every effort is being made to seek finance 
for the ongoing operations of the charity. 
 
Expenditure 
 

There was a small rise in expenditure during. 
This was caused by general cost increases, 
maintenance of the premises in Spa Road and 
the growing demands on The Family Haven’s 
services and compliance with standards.  

14 

SUMMARISED FINANCIAL INFORMATION 
FOR THE YEAR ENDED 31 MARCH 2016 

  2015 – 16   2014 – 15   
  

INCOME RSOURCES £000   £000 

Voluntary Income 207.0   210.6 

Income from activities 18.8   24.3 

Bank interest and other 
income 1.8   1.8 

  227.6   236.7 

RESOURCES EXPENDED       

Charitable activities 201.6   185.7 

Fundraising 15.5   16.3 

Governance       

 Resources expended 217.1   202.0 

NET  income (expenditure) 10.5   34.8 

Surplus from earlier years 322.4   287.7 

Total funds in hand 332.9   322.4 

Less:       

Unrestricted fixed assets (184.6)   (187.4) 

Restricted funds (14.2)   (12.8) 

Free reserves 134.1   122.3 

This summarised financial  
information shows income raised, 
amounts spent on charitable activities 
and reserves held. The Information is 
taken from the draft financial  
statements, the final version of which 
will be presented to the AGM on 28 
September 2016. In order to gain a 
complete understanding of the  
financial affairs of the charity, the full 
final financial statements and  
Trustees Annual Report should be 
considered. Copies will be available 
in due course. 
  
On behalf of the Trustees 
  
 
Gerald Holyhead 
Treasurer  

                       
     
 



 

  

 

The Family Haven 
31 Spa Road, Gloucester GL1 1UY 

Tel: 01452 422971 
 

Email: info@thefamilyhaven.com       Website: www.thefamilyhaven.com 
 

Registered Charity No. 1088622      Registered Company No. 04247872 

 

Everyone at The Family Haven (Staff, Trustees and our families) 
would like to thank you for giving us the support that we need to 
make a difference in the lives of vulnerable and disadvantage 
families. If it wasn’t for faithful supporters like you and for your 
generosity, we wouldn’t exist. 


