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I have stepped into Gillian Lunn’s shoes as Chairman of the Family Haven and first of all must 
pay tribute to her. Gillian did a terrific job as Chairman at a difficult time and the Family Haven 
is on a sound financial footing thanks to her foresight and leadership. She steered us through 
some tricky waters in 2011 and 2012 and I am very glad to say she is still a trustee and still a 
tower of strength. Last year we welcomed two new trustees and, because Robin Buchanan 
has stepped down as a trustee, we have welcomed Rhyannon Burman-Day who works for the 
Children’s Society as a trustee. We are also lucky to have appointed Brian Riches as our  
trustee with the special responsibility of looking after the building. Both have already proved 
their worth with strong support and good advice. 
 
You will see from other reports that we have had a busy year and a good one from the point of 
view of fund-raising and I am glad to report that we have with difficulty coped with the  
increasing numbers of children and clients coming through our doors so that we have decided 
we must increase the number of staff in the nursery as the pressure on them has mounted. 
The Family Haven’s success depends on having good, skilled and loyal staff who are trusted 
by our clients, on a successful fund-raising programme, and excellent leadership both in the 
Nursery and the Clients’ Centre. I am glad to report that we have these three important build-
ing blocks firmly in place and I am very grateful to all our staff. During the year their hard work 
has enabled us to take advantage of the government grant for disadvantaged two year olds for 
the first time, another recognition of the important part the Family Haven plays in the life of 
Gloucester. 
 
One of the highlights this year has been Jo in our office succeeding in achieving the target she 
set herself of raising £50,000 in a year from small trusts and charities. It has taken her some 
years to get there but got there she has! Many congratulations to her. 
 
As you will know this is our Silver Jubilee Year and as well as other events we will be holding a 
special Family Day at Highnam Court on Sunday July 13th, thanks to the generosity of our new 
Patron, Roger Head. Debbie Nevin, our fundraiser, is working very hard on plans for this and 
other events during the year so I do hope that all who read this will come and support us. 
 
We have had great support from some major charities – Children in Need, The Henry Smith 
Trust, Peter Lang and The Wooden Spoon – but also from our friends and supporters, to 
whom we say a big thank you. 
 
Our plans for the future include a complete refurbishment of the playground and I am glad to 
say this will now be completed during our Silver Jubilee Year. 
 

 
 
 
 
 
 
 
 

                                                                                                                   
 

 
               Nick Bury (Chairman) 
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General 
 

The Charity improved its financial security 
during the year. The changes to the cost 
structure, which were put into effect in  
2011—12, continued to prove to be effective 
and income improved. The reserves grew 
during the period but meeting the increasing  
demands on the Charity’s services has led to 
increased costs. There is a continued need to 
control any increase in provision of services 
against long term funding. 
 

Funding 
 

The reinstated BBC Children in Need grant 
and Henry Smith Charity grant provided The 
Family Haven with a securer start to the  
financial year. As ever, there were several 
trusts, which provided magnificent support 
during the year. Particular mention must be 
made of Peter Lang Children’s Trust, The 
Gloucestershire Community Foundation,  

Garfield Weston Foundation, Clothworkers’ 
Foundation and The Gyde Charity all whom 
provided great support. The assistance of 
many other trust and companies which  
provide a large part of The Family Haven’s 
funding should not be overlooked nor should 
the efforts of small groups and individuals to 
raise funds for the charity. The loss of the  
concession for our volunteers to staff the 
Santa’s Grotto had a significant impact on 
funding generated by TFH events. 
 

Expenditure 
 

There was a small rise in expenditure during 
the year following the significant reduction in 
the prior year’s expenditure, primarily  
attributable to the programme of cost savings  
implemented in December 2011. This rise was  
covering the general cost increases such as 
gas and electricity and the costs of the  
increased demands on The Family Haven’s 
Services. 
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SUMMARISED FINANCIAL INFORMATION 
FOR THE YEAR ENDED 31 MARCH 2014 

  2013 – 14   2012 – 13   
  

INCOME RSOURCES £000   £000 
Voluntary Income 219.1   165.0 

Income from activities 15.3   6.8 
Bank interest and other 
income 1.8   2.0 

  236.2   173.8 

RESOURCES EXPENDED       

Charitable activities 163.2   148.7 

Fundraising 14.7   12.0 

Governance       

 Resources expended 177.9   160.7 

NET  income (expenditure) 58.3   13.1 

Surplus from earlier years 229.3   216.2 

Total funds in hand 287.6   229.3 
Less:       

Unrestricted fixed assets (1.5)   (0.3) 

Restricted funds (204.0)   (199.7) 

Free reserves 82.1   29.3 

This summarised financial  
information shows income raised, 
amounts spent on charitable activities 
and reserves held. The Information is 
taken from the draft financial  
statements, the final version of which 
will be presented to the AGM on 17 
September 2014. In order to gain a 
full understanding of the financial 
affairs of the charity, the full final 
financial statements and Trustees 
Annual Report should be considered, 
copies can be obtained from 31 Spa 
Road, Gloucester,GL1 1UY. 
  
On behalf of the Trustees 
  
 
Gerald Holyhead 
Treasurer  

                       
     
 



 

 

The generosity of individuals and the many varied 
ways in which they support us never ceases to 
surprise us. Staff from Ecclesiastical give up a 
lunch time every week to help in the Nursery, 
staff from the Department of Work and Pensions 
have been volunteering in the nursery and the 
kitchen, and staff from Alder King helped wrap 
Christmas presents. Catherine Wain donated 
Christmas for the families in lieu of presents for 
her family members again this year. Our  
anonymous gentleman yet again arrived at the 
front door before Christmas to give us Toys R Us vouchers. We received the  
Morrison’s Let’s Grow vouchers from supporters and were able to order tools for the 
garden. We also received the Sainsbury’s Active Kids vouchers and were able to add 
toys and tools for the nursery. 
 

Several groups donated food from their Harvest 
Festival collections. Food donations are gratefully 
received at any time as we use them to provide the 
nutritious hot midday meals for the families. We also 
received a steady stream of second hand clothing 
donations and knitted clothes & toys, which are 
much appreciated by our families. We raised 
£1,384.01 from our collection tins. There are now 
over 50 tins out and about in the local area and we 
send a big thank you to our dedicated volunteer 

JoJo who distributes and collects the majority of them. 
 

Many individuals have supported us through fundraising events this year from  
opening their gardens to running or cycling challenges. We received proceeds from 3 
cars donated via Give a Car. And we’re very grateful to those supporters who’ve  
remembered us in their will. This support will enable us to continue our vital work for 
many years to come. 
 

Finally 
 

Every supporter of The Family Haven plays a role in helping vulnerable families to a 
brighter future. Our ‘Success Stories’ speak for themselves – children who on arrival 
at The Family Haven have little or no social skills and leave ready to start school, 
confident and on a par with their peers. Parents who arrive broken and worn down 
from the events life has dealt them, but who, within a few months, emerge happy and 
hopeful for the future, better equipped to cope with life’s demands. 
 

Every donation makes a difference and helps to change a life for the better. Thank 
you to all who have made this year a success. We value your support. 
 
Debbie Nevin (Fundraiser) 
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Another successful year in the life of 
The Family Haven, as we continue to 
support some of the County’s most  
vulnerable families. Thanks to the  
efforts of our fundraiser Debbie, our 
administrator Joanne, the Trustees and 
our army of volunteers and supporters 
we have had a very successful year, so 
much so that we were able to recruit an 
extra member of staff. It had become 
apparent for some time that we needed 
extra help with the parents’ support  
particularly when parenting classes, 
personal development sessions etc were running or when I was on annual leave. 
We decided to change Lucy’s role from that of ‘Outreach nursery nurse ‘to ‘Outreach 
family support worker’. This enabled her to continue with her outreach work in the 
community but also to help in the delivery of adult client services. Lucy had  
previously worked in the nursery approximately 18 hours per week so we were then 
left needing extra help in that area. We decided to employ a full time nursery nurse 
(30 hrs). 

 
Lorraine Kelly, who had been a client in the past, was  
studying for her level 2 in childcare and using our nursery as 
a work experience placement. I’m glad to say that Lorraine 
completed her course and gained her level 2 qualification 
just in time for us to consider her for the new position. She 
joined our team as a nursery nurse in December 2013. She 
is continuing with her studies and is now working towards a 
level 3 qualification. I wish her well and have no doubt that 
she will achieve her goal. (Another brilliant success story for 
The Family Haven.) 
 
 

 

It has also been a very productive year for the families we have supported through 
the year. In all we helped 63 families consisting of 98 parents and100 children. Out 
of those 63 families, 10 secured more suitable accommodation, 26 families have 
gained enough confidence to leave our support and access services elsewhere if 
needed. In all 32 parents undertook p/t work, training or voluntary work, leaving their 
children in our nursery whilst they did so. 
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Client & Centre Manager’s Report 2013/2014 

I would like to say big Thank to all those Teachers, who are working here, for a 
very great job, I can see on my child, who pick a language very quick, because 
all of This Teachers are very close and individually to each child. 
 

 

Jana (Mum) 



 

 

Once again this year we worked in  
partnership with The British Red Cross to  
enable our parents to take an Everyday First 
Aid course. It was tailor made to cover the 
most relevant topics such as choking, burns 
and scalds, bleeding and head injuries. 
Murray Bruton came and delivered the course 
in a simple, non-threatening manner, which 
made all our parents feel confident to join in. 
The parents always find these courses very 
informative so I hope we are able to continue 
to work together in the years to come.  
 

The parenting classes, personal  
development programmes, alternative  
therapy sessions and healthy eating  
workshops were all well attended. Whilst 
45 parents benefited from individual advice 
sessions (199 sessions in total) Janet  
provided 1,591 delicious adult meals and 
2,080 children’s using the ‘Eat better, Start 
better’ guidelines for Early Years. We also 
took the families on three very enjoyable 
day trips to Weston, The Cotswold Farm 
Park and The Dick Whittington Farm Park.  

 

As part of our 25th Jubilee we held a  
summer party for our families, which on 
the whole turned out to be a great  
success. We gave out a free raffle ticket to 
each family, with some great prizes. We 
held a tombola for the parents and a lucky 
dip for the children. In the nursery there 
was a craft table, floor toys, soft play and 
face painting. The weather was kind to us 
so we were able to make the most of the 
garden as well including a hook a duck 
game and picnic area. Janet provided  
everyone with burgers and hotdogs. We took photographs of each family in our 
bubble room and gave them their photo as a memento of the day. 
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The Haven is very helpful in terms of everything and I really enjoy coming 
here. I think all the staff loves my son, which makes me very happy and he 
likes it in here. 
 

Saffie (Mum)  
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Fundraising Manager’s Report 2013/2014 

Thanks to the generosity of our supporters, we’ve continued to make good progress 
in raising funds despite continuing economic turbulence. We have a surplus again this 
year, which is helping us to rebuild our reserves to ensure we can continue our work 
with families in need. Our long-term approach to investing in our fundraising income 
continues to bear fruit. More than 60 people and companies are members of our 
Friends scheme and give us a regular gift; this really helps with our planning and 
budgeting. 
 
Our supporters continue to respond generously to appeals such as our recent Silver 
Jubilee campaign to help ensure our future. And we’re constantly looking for new 
ways to raise funds: this year we’ve been trying some new approaches from social 
media to mobile giving. 
 
Our corporate partnerships remain very important to us. We’re delighted to continue 
partnering with Envesca and are pleased to be Naylor Powell’s chosen charity. We’re 
very grateful for support from the many trusts and foundations that support our work. 
They form the major portion of our income at over 70%. There are those who have 
supported us this year and in previous years including: BBC Children in Need, The 
Henry Smith Charity, Peter Lang Children’s Trust, The Gyde Charitable Trust, 
Gloucestershire Community Foundation, The Barbara Ward Children’s Foundation, 
Church Welfare Association, Sun Life Financial of Canada, The Notgrove Trust, 
Woodroffe Benton Foundation, Charles Irving Charitable Trust , CHK Charities Ltd, 
The Clover Trust, The Spirax Sarco Charitable Trust, and The Park Family Trust. And 
we are thankful to some of our new supporters including: The Clothworkers'  
Foundation, The E D Charitable Trust, The Felicity Wilde Charitable Trust, The  
Avocet Charitable Trust, The U I A Charitable Foundation, Trefoil Trustees Limited, 
The Duncan Norman Trust Fund, and The Rowlands Trust. 
 
We continue to be very well supported by many local Gloucester and Gloucestershire 
companies, schools, groups and associations including Round Table, Rotary,  
Mothers’ Union, Women’s Institute, Inner Wheel, Parochial Church Councils and  
individual Churches. The number who donate either financially, with volunteer time, 
food, gifts, fundraising event proceeds or other donations is also increasing and our 
sincere thanks must go to all of you. 

 
 
 



 

 

7 

We were lucky enough to have a music teacher join 
us within this last year as she had funding to be able 
to take instruments to nurseries and engage the  
children in music sessions. The children were able to 
learn new songs and discover musical instruments 
that aren't usually available to children's settings. 
Ceilidh brought huge drums and xylophones, also a 
banjo and lots more. Children were fascinated by the 
sounds they could make with these instruments. It 
was a great experience for the children. Ceilidh said 
she thoroughly enjoyed being able to give the children such an experience and 
would do her best to come back when possible. 

 

The Christmas Parties were another success.  
Children were able to make and decorate cakes, 
piece together Christmas cards, stick and glue 
hats plus lots of games and singing. We had our 
special visitor to each party and this always makes 
the children's time here so special as you can see 
they are enthralled by being able to sit on his lap 
and talk to Father Christmas within the security of 
the nursery, they are able to enjoy this time with 
their family and then continue with the party. 
 

The nursery staff have all been working hard with the children; developing and  
improving behaviour issues, helping children with transition problems and supporting 
parents to understand the need for children's own abilities to be recognised and  
valued. Staff are keeping up to date with on going training. Staff attend specific 
courses to meet their individual roles, as this helps staff improve and develop. We 
are able to meet the needs of our children through the open ended resources we 
provide, the adult led activities we prepare ensure children can access these and 
gain knowledge and experiences in a controlled environment, children are also able 
to explore and create their own play situations which are equally as valuable.  
Children grow in confidence and understanding of the world when given the  
opportunity to explore in their own time. We have a wonderful team of ladies that 
work well with the children and understand their individual needs. 
 

I would like to take this opportunity to thank everyone that takes the time to involve 
themselves within The Family Haven. I wish to thank the volunteers and trustees who 
continually give up their time to help us. Thank you also for all of the donations 
throughout the year and the funding that we receive. We are incredibly lucky to have 
your support. 
 
Helen Jackson  
(Nursery Manager) 

The Haven makes things less 
stressful when you know you 
have options. You couldn’t go 
anywhere else for less. 
 

Kelly (Mum)  

 

We had two great Christmas party days. We 
had too many families to have everyone in on 
one day but luckily Santa was happy to take 
time out of his busy schedule to visit us with 
gifts, on both days. Janet cooked a wonderful 
Christmas dinner with all the trimmings and the 
parents were even treated to a glass or two of 
wine. The children played games and the  
parents tried their luck on the Haven raffle. 
Thanks to several generous donations we 
were able to give every parent and child a 

lovely Christmas gift to go under their tree for Christmas morning.   
 
As always we would not have been able to achieve any of our goals without the help 
of all our marvellous volunteers, some of who put in the hours manning stalls,  
shaking tins or running events to raise the funds needed to keep The Family Haven 
running, others who give up their time on a regular basis, to help provide the  
services on the ground. This year we were involved in a partnership with DWP 
(department of work and pensions) and we provided volunteer placements in our 
kitchen and nursery for their employees to take part in community workdays.   
 
All that remains is for me to say: a huge thank you to all the Trusts, groups,  
companies, churches and individuals for their continued support, whether it be  
financial, time or goods. THANK YOU! 
 
Lorraine Barrett 
(Client and Centre Manager) 
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I am really grateful to have had the  
opportunity to take part in this  
project. I have walked passed the 
Family Haven every day for the last 
five years not having any idea what it 
was. I was astounded by how much 
support they provide to young  
families and I have already volunteer 
to help with their Christmas lunch 
preparations. 
 
A D.W.P. Volunteer. 

I have seen a big difference in 
my life from the day I came with 
my son to The Family Haven. 
Thanks to everyone who helped 
them to support mums like me.       
 
Badiallo (Mum) 
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I am back from my maternity leave with a spring in my step after such a wonderful 
time at home with my beautiful son. I wish to thank both Hazel and Jodie for doing 
such a fantastic job in my absence. Also a thank you to Michelle who stepped in on a 
temporary contract to help in the nursery. 
 

The last year seems to have flown by, having been back nearly a year now I can see 
the wonderful changes within the nursery. The previous year having the rooms fully 
decorated and cleared has made a difference to the atmosphere; children are calmer, 
the rooms are easier to mange and keep clean and tidy, so therefore easier for the 
staff to manage. 
 

The soft play room has needed an overhaul for 
quite some time, as we had a leaky roof and the 
water had been coming down the walls and had 
stained both the walls and the carpet. The  
children had not used this area for a while. A 
team of officers from the Gloucestershire Police  
Constabulary, led by our Family Support 
Worker's husband James, came in and  
thoroughly cleaned the soft play equipment and 
washed the whole room, even giving it a lick of 
paint. The children have been able to enjoy the 
area again. 

 

We were fortunate to secure funding to allow us to have the soft play room  
re-decorated and have a new roof for the entire area, this covered the children's  
bathrooms and transition area as well as the soft play room. This work was completed 
in good time and we now have a healthy area for the children to again enjoy the 
equipment safely. 
 

Our team of volunteers have been such a support to our setting, we are so very  
grateful to each and everyone of you. Some volunteers help us for one full day, others 
are able to give us time for an afternoon or morning, we have several volunteers from 
a local insurance company that kindly give up their own lunch time to come here and 
assist the children with their lunches. One lady gives time during the holidays to help 
us. Our volunteers do such a valuable job supporting both the staff and the children. I 
thank you all very much, as it can be difficult to give up a few hours, and yet you all 
do this every week. 
 

Several schools send work experience students throughout the year to join us, we've 
also had three students from the University of Gloucestershire on placements this 
year. These students were here to complete their Early Childhood Studies. 

Nursery Manager’s Report 2013/2014 

It has definitely been one of my most enjoyable placements. I think you all do 
a fab job and you’ve taught me lots. There definitely needs to be more family 
havens in the world! 
 

Claire (EYPS Student from University of Gloucestershire)  

 

Last year Hazel mentioned a client who had secured funding for an NVQ level 2  
childcare course and was training within the nursery. I am very happy to report that 
Lorraine has successfully completed her course and has been offered and accepted a 
position on our nursery team. Lorraine has been part of our team since December 
and is doing an amazing role as shared key person for our babies. Congratulations to 
Lorraine! Working within our setting is such a rewarding vocation, and as an ex-client, 
who has the knowledge of how we support our families we felt she was an ideal 
candidate to expand our team. Also well done to Jodie for completing her Level 4 - 
Higher Professional Diploma in Early Years back in June 2013. 

 
Our families have been on three day trips over 
the last year; to Weston-Super-Mare, the  
Cotswold Farm Park and most recently Dick  
Whittington Farm Park. The children are able to 
explore and gain a wealth of experiences from 
what they can do, see, smell, hear and touch. 
The parents/carers are able to spend an  
enjoyable day with their children in a fun and  
relaxed situation. The pre-school children were 
able to enjoy a train ride with nursery staff to a 
park in The Royal Forest of Dean last summer. 

The children experienced a nature walk, then a play in the local park with a picnic,  
followed by ice-cream! The weather wasn't brilliant and we did have a few spots of 
rain, but we were prepared as we had erected our gazebo over one of the picnic 
benches and so all had a dry spot to lunch. Not that the children noticed the rain as 
they were all running, climbing and playing all day and excited to be going back to 
nursery on the train again. All of these trips are only successful because of the  
funding from friends and supporters of The Family Haven. Without these very  
generous people we wouldn't be able to provide such happy experiences for all our 
families, and for this I thank you all very much. 
 

The children are very lucky to have places of 
interest on the doorstep here at The Family 
Haven. The staff and children have been out 
and about visiting all the museums, including 
the Waterways Museum, where they were 
able to join in with activities. Some children 
have visited Gloucester Cathedral and had an 
amazing time. Also the local library, where 
they are able to attend the 'bounce and rhyme' 
sessions as well as read books and bring 
some back to nursery. We explore the park 
regularly, and some children have found the 
fountains so interesting and entertaining, they got a little wet! Wherever the children 
go, they are able to freely express themselves within a positive environment and this 
in itself promotes learning and development. 
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