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I came to Gloucester with my partner and 2 year old son from Ipswich, we were fleeing  
violence. People in the community were threatening us and I was very scared. Due to this I 
lost my confidence and was afraid to leave the house on my own. 
 
When I first came to The Family Haven I was quiet and timid, I wouldn’t say boo to a goose. 
Coming here helped me come out of my shell, it got me out of the house. I got to know other 
people and made friends. I built up confidence to get a little part time job for a while. The Staff 
helped me with problems like money difficulties, they supported me when I was down. They 
got me confident in doing hairdressing again and even provided a place for me to start doing 
hair for other people at The Haven. 
 
My children love coming here even the older one who is now at school. He would prefer to 
come here than go to school. 
 
This is my home away from home, this is my second home. I don’t know what I would have 
done if they weren’t here, it’s been a life saver for me. The Haven has done more for me than 
my own family. 
 
Chantal (Mum)  

 

Comments 
 
General 
 
The Trustees decided to consolidate all the 
fixed assets under a designated fund resulting 
in the increase in Unrestricted fixed assets 
and the reduction in Restricted funds. The free 
reserves have increased during the year and 
have met the requirements of the charity’s 
Reserves Policy. This is timely as several of 
the major grants given to the charity are due 
to expire and replacement funding is being 
sought. 
 
 

Funding 
 

Major grants were received from BBC  
Children in Need, the Henry Smith Charity, the 
Peter Lang Children's Trust and the St James' 
Place Foundation towards the costs of the 
charitable activities and the Wooden Spoon 

financed the new Outdoor Activities Area.   
The assistance of many other trusts and  
companies which provide a large part of The 
Family Haven’s funding should not be  
overlooked nor should the efforts of small 
groups and individuals to raise funds for the 
charity. With the expiry of some longer term 
grants there is a need for alternative funding 
to be found to finance the ongoing need for 
the charity. This is being sought from trusts 
and from regular donations by individuals.  

 
 
Expenditure 
 

There was a small rise in expenditure during. 
This was caused by general cost increases, 
the growing demands on The Family Haven’s 
services and compliance with standards.  
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SUMMARISED FINANCIAL INFORMATION 
FOR THE YEAR ENDED 31 MARCH 2015 

  2014 – 15   2013 – 14   
  

INCOME RSOURCES £000   £000 
Voluntary Income 210.7   219.1 

Income from activities 24.3   15.3 
Bank interest and other 
income 1.8   1.8 

  236.8   236.2 

RESOURCES EXPENDED       

Charitable activities 185.7   163.2 

Fundraising 16.3   14.7 

Governance       

 Resources expended 202.0   177.9 

NET  income (expenditure) 34.8   58.3 

Surplus from earlier years 287.6   229.3 

Total funds in hand 322.4   287.6 
Less:       

Unrestricted fixed assets (187.4)   (1.5) 

Restricted funds (12.8)   (204.0) 

Free reserves 122.2   82.1 

This summarised financial  
information shows income raised, 
amounts spent on charitable activities 
and reserves held. The Information is 
taken from the draft financial  
statements, the final version of which 
will be presented to the AGM on 9 
September 2015. In order to gain a 
complete understanding of the  
financial affairs of the charity, the full 
final financial statements and  
Trustees Annual Report should be 
considered. Copies will be available 
in due course. 
  
On behalf of the Trustees 
  
 
Gerald Holyhead 
Treasurer  

                       
     
 



 

 

We’re very grateful for support from the many trusts and foundations 
that support our work. They form the major portion of our income at 
over 70%. There are those who have supported us this year and in 
previous years including: BBC Children in Need, The Henry Smith 
Charity, Peter Lang Children’s Trust, St James’s Place Foundation, 
Gloucestershire Community Foundation, CHK Charities Ltd, The 
Barbara Ward Children’s Foundation, The Clover Trust, The Spirax 
Sarco Charitable Trust, Church Welfare Association, The Gilbert 

Lane Charitable Trust, Charles Irving Charitable Trust. We are thankful to some of our new 
supporters including: Magdalen Charity Trust, The Wooden Spoon Charity, Midcounties  
Co-operative, The Royal Pigeon Racing Association, The Sam Morley Charitable Trust, The 
Fitton Trust, The Gledswood Charitable Trust, Stella Symons Charitable Trust, The David & 
Claudia Harding Foundation, and Green & Lillian F M Ainsworth & Family Benevolent.  
 
We continue to be very well supported by many local Gloucester and Gloucestershire  
companies, schools, groups and associations including Round Table, Rotary, Mothers’ Union, 
Women’s Institute, Inner Wheel, Parochial Parish Councils and individual Churches. We  
already have four talks booked for groups this year. The number who donate either financially, 
with volunteer time, food, gifts, fundraising event proceeds or other donations is also  
increasing and our sincere thanks must go to all of you. The generosity of individuals and the 
many varied ways in which they support us never ceases to surprise us.  Catherine Wain  
donated Christmas presents for the families in lieu of presents for her family members again 
this year. Thanks to our volunteers, they helped us man stalls at the Victorian Market and  
Gloucester Cathedral Christmas Market as well as doing some bag packing at B&M. We’re 
hoping to attend a few more of the Gloucester city events again this year. 
 
We received the Morrison’s Let’s Grow vouchers from supporters and were able to order tools 
for the garden. We also received the Sainsbury’s Active Kids vouchers and were able to add 
toys and tools for the nursery. Waitrose in Cheltenham chose us as one of the three charities 
in January for their customers to put tokens in the box which raised  £304 for us. Several 
groups donated food from their Harvest Festival collections. Food donations are gratefully  
received at any time as we use them to provide the nutritious hot midday meals for the  
families. We also received a steady stream of second hand clothing donations and knitted 
clothes & toys, which are much appreciated by our families.  
 
We raised £ £1,496.92 from our collection tins. There are now over 50 tins out and about in 
the local area and we send a big thank you and farewell to our dedicated volunteer JoJo who 
has managed the majority of them for nearly 5 years now. We welcome our new volunteer Sue 
who is taking over.  
 
Many individuals have supported us through fundraising events this year from opening their 
gardens to running or cycling challenges. And we’re very grateful to those supporters who’ve 
remembered us in their will. This support will enable us to continue our vital work for many 
years to come. 
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Debbie Nevin  
(Fundraiser) 

 

 

Trustees 
We were very sad to report the death of Robin Lunn, Gillian’s husband, during the past year. 
Robin was a wonderful person and a great support to Gillian, especially during the time she 
was Chair of the Trustees. I am very glad to say that Gillian has remained a Trustee. She 
valued the support given by the Family Haven during Robin’s last illness and since his death. 
In turn her support of the Family Haven is greatly valued, especially by our Centre Manager, 
Lorraine Barrett. We have appointed the Reverend Pat Gifford as a Trustee and she has al-
ready given great support to the Family Haven by filling Doreen McLellan’s shoes during her 
time in the Antipodes and visiting the Nursery regularly. Pat assists the vicar of St James’ and 
Christ Church, Gloucester. Christ Church is, of course, our nearest church. 
 
Staff 
The Family Haven’s success depends on having good, skilled and loyal staff who are trusted 
by our clients, on a successful fund-raising programme, and excellent leadership both in the 
Nursery and the Clients’ Centre. I am glad to report that we have these three important  
building blocks firmly in place and I am very grateful to all our staff. Their hard work has  
enabled us to take advantage of the government grant for disadvantaged two year olds  
another recognition of the important part the Family Haven plays in the life of Gloucester. 
Amongst the staff, Lorraine Barrett, our long standing Centre Manager, has kept the Centre 
going brilliantly despite serious illness. Janet Oliffe, who has had the important role of cooking 
lunches and heading up our Healthy Eating Project left during the year. We will miss her 
greatly. Hazel Shelley, who has been a member of the Nursery staff for an amazing  
twenty-four years, we are very grateful to her wonderful skill with children and we will miss her 
great experience very much indeed. 
 
Highlights of the year. 
You will see from other reports that we have had a busy year and a good one from the point 
of view of fund-raising and I am glad to report that as I write the numbers of children and  
clients coming through our doors is increasing, so we have increased the number of staff in 
the nursery as the pressure on them has mounted. This year we have seen the refurbishment 
of the playground thanks to a major grant from Wooden Spoon, the Gloucester Rugby Club 
charity. We had a lovely day at the opening of the playground in March. Phil Vickery came 
with Richard Graham, our MP, and unveiled the plaque. Phil was simply brilliant with the  
children and the new playground is a resounding success. Helen Jackson, our Nursery  
Manager, Brian Riches our Trustee and Gary Forsythe, our volunteer handyman, are to be 
congratulated for much work and planning. 
 
We have had great support from some major charities – Children in 
Need, The Henry Smith Trust, The Summerfield Trust, Peter Lang 
Children's Trust and The Wooden Spoon, Gloucester Choral Society – 
but also from our friends and supporters - one of our supporters, Jess 
Beach, supported us by running the Milton Keynes Marathon, and that 
support helped refurbish the client’s kitchen and a team from  
Ecclesiastical Insurance painted a mural in our playground. We say a 
big thank you to all of them 
 
Nick Bury 
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Chairman’s Report 2014/2015 



 

 

So that’s it! Our 25th jubilee year is over, I can’t believe that The Family Haven has been 
helping the vulnerable families of Gloucestershire for over a quarter of a century. I wonder 
whether our founders ever thought that would be the case? I’m sure they are all extremely 
proud of the continuing success of The Family Haven. As always, our success would not be 
possible without the hard work and dedication of the trustees, volunteers and committed 
supporters. Thank you to all. 
 
We must not forget the staff, Lucy, our Outreach Family Support Worker who delivers the 
parents’ support services, Janet/Eva, our Healthy Eating Project Supervisor who plans and 
delivers the healthy eating project as well as cooking the daily meals, the nursery staff team 
who care for our little darlings and help them reach their full potential and last but not least 
Debbie and Jo who work tirelessly securing the funding needed to keep it all going.  
 
I am pleased to say that we were so successful in securing grants that we were able to  
employ an additional nursery nurse, bringing the total to five working in the nursery. Claire 
joined us in June. She had previously been on placement with us when she was taking her 
Foundation Stage degree course at the Gloucestershire University.  
 
This year has seen a few other changes in personnel.  Firstly we gained a new Trustee, Pat 
Gifford who in her other life is the associate minister at St James and Christchurch. She has 
lots of experience of working in the community with vulnerable, disengaged people.  

 
Then in February we had to say goodbye to Janet our Healthy Eating  
Project supervisor, who left us after seven years, to move on to a new  
challenge. She had developed the project over the years and was  
instrumental in our achieving a food hygiene rating of five (the highest  
possible rating). She certainly left very big boots to fill. I am very 
pleased to say that we were able to find someone up to the challenge 
and Eva took over the role. She has continued to deliver the high  
quality service our clients have come to expect. 
 
 
 

Finally at the end of May we will say goodbye to our longest serving 
member of staff. Our Senior Nursery Nurse Hazel has been with us 
for twenty-four years (even longer than an old fossil like me, who has 
only managed twenty three and a half).  Hazel was the first qualified 
member of staff, way back, when The Haven was in its infancy and 
first looking to have a professional nursery. She saw us through 
many changes including a fire at Wellington Street, the move to Spa 
Road and the change of name from The Haven Trust to The Family 
Haven. I would like to say a huge thank you to her for all her hard 
work and dedication. She will be sorely missed. 

3 

Client & Centre Manager’s Report 2014/2015 

‘Emmaus Gloucestershire supports The Family Haven because like us, they give a hand up 
to people working hard to turn their lives around. We know that they make a little money go 
long way. Emmaus Gloucestershire is committed to solidarity which means sharing our time 
and earned income with others.’ 
 
Addie Stevenson, CEO, Emmaus Gloucestershire.  
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Fundraising Manager’s Report 2014/2015 

Our silver jubilee year is now over and thanks to some  
generous grants, events, sales of our calendars and cook 
books, and our Family Haven jubilee tree appeal we raised 
over £42,000 and surpassed our Silver Jubilee target of 
£25,000. Thanks again to everyone who supported us in this 
milestone year. We had over 200 people at our Teddy Bears 
Picnic at Highnam Court and raised nearly £1000. 

 
 

 
The last year has been one of renewal for The Family Haven. 
We have been successful in finding the funds, via  
sponsorship for Jess Beach and grants from The Wooden 
Spoon Charity and Gloucestershire Freemasons, to renovate 
areas of The Family Haven that were getting a little worse for 
wear. Our parent’s lounge, client kitchen and outdoor play 
area have all been renewed. We had a fun opening of the 
outdoor play area with a visit from the lovely Phil Vickery and 
Wooden Spoon team. We hope to continue this refresh 
through 2015-16 with bids currently out to fund improvements 

to the main kitchen and dining area. We have a team signed up to paint the meeting room and 
donations room, and we’re hoping the Nursery will get a freshen up in the summer. 

 
We’ve continued to make good progress in raising funds despite continuing economic  
turbulence. We have a surplus again this year, which continues to help us to rebuild our  
reserves to ensure we can continue our work with families in need. Our long-term approach to 
investing in our fundraising income continues to bear fruit.  

 
Sadly our regular donor numbers fell slightly this year as three of our Friends passed away, all  
supporters of long standing who will be missed. Our goal in this next year is to promote our 
Friends scheme to increase the number of regular gifts we receive; this method of support 
really helps with our planning and budgeting. 

 
We’ve definitely moved into the 21st century for fundraising as this year we received our first 
donations via mobile text giving. Our Facebook page is reasonably active and we try to keep in 
touch on Twitter. We also sold a couple of items online on Gumtree and eBay. Online shoppers 
have raised over £100 now for us by shopping online via Give as You Live, which donates to us 
but doesn’t cost the shopper any extra.  

 
You may have heard us on Heart FM – they chose us as one of the charities to support in the 
Make Some Noise campaign and Helen is looking forward to spending the money raised on 
music, dance, sport and sensory equipment for the nursery in the next few weeks. 

 
Corporate partnerships remain very important to us. We’re delighted to continue partnering with 
Envesca and are pleased to be Naylor Powell’s chosen charity. Staff from Ecclesiastical  
continues to support us with helping paint the mural for the outdoor play area and designing our 
Teddy Bears Picnic flyers and more. We were also pleased to receive a donation from Davis 
and Partners Solicitors and Gloucester Quays Rotary from the proceeds of Gloucester 10K.  
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This year we have seen a complete overhaul of our play 
ground. The whole process from commencement to 
completion has taken nearly a year and the area is now 
an amazing, exciting and attractive extension of the 
nursery. We have a safe baby area and a  
pre-school area, along with a wonderful rock pool  
corner which includes the choice of a cascading  
waterfall. The children have been enjoying this new 
space each and everyday, whatever the weather! This 
achievement has only been successful due to The 
Wooden Spoon foundation funding the project, a very 

grateful thank you for allowing us the funds to improve 
and increase the value of our children's daily  
experiences. Without this purposely designed space, our  
children would not be able to access such exciting areas 
of play, it is through play that children learn who they are 
and what they can achieve, and we as early year’s  
practitioner’s endeavour to promote this on a daily basis 
for each and every child that enters The Family Haven. 
 
 
 
 

I would finally like to take this opportunity to thank all our volunteers, who give their time to 
help us, the trustees, who continually support the nursery staff and myself, giving their time 
and support within the whole setting and help keep The Family Haven running smoothly.  
Without all these people we would find it difficult to give the extra time and care to the children 
that need our support more than most, so please accept my gratitude and sincere thank you 
for supporting us so that we can support our children and give them all the benefits and  
encouragement needed. 
 
 

I was very isolated and depressed when the children and I began at the Haven. My 
children had severe separation anxiety. I am now beginning to get out a little more. 
 
Louise (Mum) 

Helen Jackson  
(Nursery Manager) 

 

 

Whilst on the topic of sad farewells we also said farewell 
to one of our longest serving volunteers, JoJo Lingwood. 
She helped us in many different ways over the years 
both hands on in the centre and in a fundraising  
capacity, notably by being an excellent ‘elf’ at Blooms 
Santa’s grotto. JoJo has moved back to London to be 
closer to family, we wish her well in her new life. 
 
 

We always try to find new things for the parents to try so that they can broaden their  
knowledge and gain in confidence. This year we ran some ‘Look Good, Feel Good’ sessions 
which were run by the Community Learning team from Adult Education and a ’Triple P  
Parenting’ course run by the Targeted Support team.  
 
Another first for us was the introduction of some  
English classes for parents who do not have English 
as a first language. Esther (a volunteer) comes in 
once a week to teach a small group of parents who 
want to improve both their spoken and written English. 
It is proving to be a real hit and we have noticed the  
improvement particularly in the clients’ confidence. 
 
 
 
 
We also ran some in house personal development sessions and parenting classes. In all we 
had 62 attendances for the personal development sessions and 85 attendances for the  
parenting courses. Whilst we provided 223 individual advice sessions and 73 healthy eating 
workshops. 

 
One of the highlights of our year was the 
major refurbishment we were able to  
complete due to successful fundraising. 
The clients’ kitchen area was very dingy 
and not very practical but thanks to Jess 
Beach, who raised the money by running 
the Milton Keynes half marathon, we were 
able to transform it into a clean, attractive 
and workable space. Then, thanks to The 
Wooden Spoon Children’s Charity, we 
were able to have a new outdoor play 
area designed and installed exactly to our 
own requirements. Finally thanks to a 
grant from the Freemasons we were able 
to replace all the second hand,  

mismatched furniture and fittings in the parents’ sitting room.  For the first time in the history 
of The Family Haven we now have brand new, matching  
furniture with coordinating accessories.  
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We also had a new fire security system installed as our old one had reached the end of its life 
and was costing a lot of money due to call out charges to reset it. We decided to try a different 
supplier and to take out a maintenance contract with them, in return they offered us some free 
Fire Awareness training for the staff. 
 
Once again this year we were amazed at the generosity of local groups, businesses and  
individual members of the general public who supplied us with Easter eggs, Harvest festival 
produce and gifts for parents and children at Christmas as well as a never ending supply of 
second-hand clothes, baby equipment, household goods etc. I would like to say Thank you to 
them all. 

Talking about Christmas, we had two wonderful party 
days. The children played games and took part in all 
sorts of activities whilst their parents tried their luck on 
the Christmas raffle before enjoying a festive meal with 
all the trimmings. The days were finished off with a visit 
from Santa who came laden with gifts for all the children.  
 
This Christmas we also went on an enchanting trip to 
Clearwell caves. The caves were beautifully decorated 
and all the children got to see Santa in his Grotto where 
if they where they received a present (if they had been 
good all year). 

 
So what success did we achieve this year? 19 parents took up part-time work, 4 parents took 
up voluntary work, 18 parents accessed training, 11 families managed to secure more suitable 
accommodation, 78.5% of eligible children attended pre-school placements and out of 16  
families with social service involvement 6 cases were closed and only 1 child was taken into 
care. 
 
Let’s hope 2015/2016 proves to be just as successful.  

Without the Haven I wouldn’t have such a 
good group of friends. 
 
Jade (Mum) 

Lorraine Barrett 
(Client and Centre Manager) 

Healthy Eating Class 

 

 

The Family Haven has had another successful year. It's 
been filled with changes and celebrations. As part of our 
Jubilee Year the parents, families and friends were in-
vited to a Teddy Bears Picnic at Highnam Court. This 
was a lovely afternoon filled with games, stalls and 
bouncy castles, all suitable for different aged children. 
There were stalls selling plants, crafts and home wares. 
The tea and array of cakes tempted everyone! Families 
brought picnics with them and children were all  
encouraged to bring along their special teddy. The 
weather picked up for the afternoon which made for a 
lovely, fun day in beautiful surroundings. Many thanks must go to our Patron Roger Head, who 
kindly allowed us to utilise the picturesque grounds of his home. Lots of hard work went into 
organising such an event, and a big thank you must go to our fundraising manager Debbie 
Nevin, who was instrumental in putting the event together, along with all our kind and ever loyal 
team of volunteers, this made for a relaxing and fun afternoon for everyone. 
 
During July we were inspected by our governing body, Ofsted. The inspection went very well 
and we were delighted to have achieved a good grading. The nursery staff have been working 
hard to improve on our last inspection and I would like to say a very big thank you and  
congratulations to Jodie, Hazel, Claire and Lorraine for working so diligently to improve our  
standards. All staff work well with their key children, bringing out the curiosity and engagement 
in all our children, even the most reticent. 
 

This year brings new changes to staffing within the nursery; Claire Bluett 
joined our team as a nursery nurse in June 2014 and has settled into her 
role very well, the children have taken to her with great enthusiasm. Claire 
studied here as part of her university course and found our nursery a 
unique place to study. Claire gained an Early Years Professional Status 
and has been putting all her training and knowledge to good use. I would 
also like to wish Jodie Good luck as she will be going on maternity leave 
during the summer. We will shortly be saying goodbye to Hazel Shelley; 
Hazel has seen many changes during her time here. We all wish her good 
luck and a big thank you for all her hard work and devotion to The Family 
Haven. 
 

The children have been enjoying trips to the park and to 
the city farm this year. We had a company called scales 
and tails' visit the nursery with an assortment of reptiles. 
The children found this experience fascinating and an 
amazing learning opportunity. Each summer we take the 
families to GL1 leisure centre for a swimming session 
each week. We support parents/carers at the swimming 
pool if they have more than one child during these  
sessions. Everyone looks forward to this time of year, as 
the children really benefit from these activities. 
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Nursery Manager’s Report 2014/2015 


