
Why become a Friend? As a Friend of The  
Family Haven you will be supporting the  
trustees and staff in helping provide the  
services our families so desperately need. Your 
regular subscriptions and offers of voluntary 
help are invaluable and support us in delivering 
our aims. 
 

Call 01452 422971 for an  
application form or  
download it from http://bit.ly/YtnESd 

Christmas Market 
 
Saturday 9th December – stall at Gloucester  
Cathedral Christmas Market 10am-6pm selling gifts and 
stocking fillers 
 

Debbie Nevin 
Fundraiser 
01452 528692 
 
If you are interested in volunteering  
Please contact Debbie Nevin at  
debbie@thefamilyhaven.com or on 01452 528692 

Become A Friend 

Our soft play area and children's toilets are located in a conservatory attached to the main 
building. The UPVC roof panels were failing and cracking leading to water ingress. In  
trying to solve this The Family Haven expended considerable effort from both original 
supplier and in house maintenance without success. We found that in the summer the 
area could be very warm and need air conditioning, and in the winter was cold and  
needed heating. We sought to replace the current corrugated roof with a more permanent 
Guardian warm roof system to make the area capable of being used throughout the year 
because of improved comfort levels, avoiding extremes of temperature.  
Thanks to the Summerfield Charitable Trust we have been able replace the roof.  
 

Changing the roofing gives greater flexibility in use of the room for both parents and children, required as a 
result of greater demand for parenting classes. We hope to see savings arising from reduced heating in  
winter, cooling in summer, use of LEDs to keep lighting costs to the minimum as part of a general policy at 
The Family Haven to reduce energy requirements. The tiled roof is also in-keeping with the main building 
roof and so it looks like it has always been there. Support from trusts like The Summerfield Charitable 
Trust are invaluable in helping us to serve the vulnerable and disadvantage  
families in our community. 

Up Coming Events 

It is with great sadness that September 
marked the retirement from the board 
of our longest serving trustee and  
recent chair, Nick Bury. Nick had 
served for over fifteen years as trustee  
including the last three years as Chair. 
We are very fortunate to have enjoyed 
the services of Nick for such long a 
time and he has made a great  
contribution to the progress we have 

made. He brought  to the board a rare combination of 
experience, humour, compassion and common sense; 
these qualities always helped in arriving at balanced 
judgements and made a lasting impression on those of us 
who were lucky enough to work with him. We wish him 
well in his future activities. 
 
John Price (Chair) & Staff 

Welcome to our new Chairman 

The Summerfield Charitable Trust fund our new Conservatory Roof 

Farewell to our Chairman 
We all would like to welcome 
back John Price as our new 
Chair. John had been with 
the Family Haven as  
Treasurer and Trustee for 
nine and half years up until 
2013 when he stepped down. 
John still continued in a  
voluntary capacity as  
company secretary, where he 

remained a much-valued member of the team 
up until September 2017 when John decided to 
take over from Nick Bury as Chair. We are very 
grateful to have John as our new Chair. 

Leave a Legacy 

Imagine the difference 
you can make 
Did you know that legacies 
are a vital source of income 
for charities?  To find out 
more about leaving a gift in 

your will we have a page on our website with 
information we hope is useful:  

www.thefamilyhaven.com/how-you-can-
help/leave-a-legacy/ 

The Family Haven 
A company limited by 
Guarantee 
Registered Charity No 
1088622 
 

31 Spa Road, Gloucester 
GL1 1UY 
Telephone: 01452 422971 
 

E-mail: 
info@thefamilyhaven.com 
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Wednesday 16th August 2017 The families from The 
Family Haven left the centre at 10am and arrived in 
Weston at approximately 11:30am. Once they had  
collected their pushchairs and belongings, the  
families headed for the beach. As the weather was 
quite warm and the sun shining at times some of the 
families stayed on the beach and even braved a  
paddle in the sea. The children loved this and told 
Gail and Tia, two of our Nursery nurses, that they 
“got really wet”! Some of the 
other families had a wander 
around the seafront and pier 

where they were able to buy ice creams. 
 

At about 2:45pm the families boarded the bus back to 
The Family Haven where they arrived at 4:15pm. 
They were very appreciative and all said what a  
lovely day they had had. It was a very successful trip. 
We would like to say a big thank you to the Mother’s  
Union (AFIA) for their generosity in donating the 
funds to pay for the coach trip. 
 

Trip to Weston Super Mare 
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Vacancy—if you are  
interested in becoming a  
Trustee we have a  
vacancy, please contact 
us. 01452 422971 

The Management Committee, Staff and Families of The Family Haven would 
like to say a big THANK YOU to everyone for your Harvest donations. We 
received many donations from Schools and Churches from all around the 
County. We had both fresh and non perishables so we were able to re stock 
the cupboards as well as the freezers. This is a busy time for us but we look 
forward to it, as your generosity helps us to continue to provide nutritious 
meals for our families and children. Vicky has been doing really well  
developing and increasing the Healthy Eating sessions and they remain very  
popular. The majority of these classes have been delivered on a group basis 
but some one to one. She has been doing a lot of recipes using the harvest 
produce that has been donated to us.  

 
 

A big thank you to everyone for your Harvest 
donations 



Some of our families had a fantastic day out on the 29th September at the Roves Farm Park. The 15 adults 
and 29 children boarded the coach at 10:00 from the Family Haven. Everyone had a fun day. We could not 
have ask for better weather, it was lovely and sunny. The children had a great time carving pumpkins,  
feeding and petting some of the animals, playing on the slides, in the soft play areas as well as building dens 
outside. 

Halloween Trip to Roves Farm 
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Some of the nursery children had a wonderful time at Park View Residential 
home on the 31st October at their Halloween Party. The children played  
sleeping lions, apple bobbing and musical statues before having a lovely, 
ghoulish, Halloween snack!  
 
The children have been visiting the residents at Parkview usually on a 
Wednesday or Thursday morning since August. Both the children and  
residents enjoy their visit. 

 
 
 
 
 
 
 
 
 
 

The Children visit Parkview 

Healthy Lunch Boxes 
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As part of our parenting skills project Lucy Pearce, our Outreach Family Support Worker, teaches some of 
our mum’s how to put together healthy lunch boxes for their children. The parents were all very eager to 
participate and had their ideas about what they wanted to put in them. Most of them said that cheese was 
boring so opted for eggs, corned beef  (for the ones who eat meat) and salad in their wraps. Many sugges-
tions for alternatives were put forward such as crackers and cheese spread, vegetable sticks and fruit  
salad.  

Santa’s Gift 

 
 
 
 
 
 
 
 

Santa’s shift in the Grotto  
was drawing to a close. 
The crowds of kids and grannies,  
that had earlier meandered through 
the Winter Wonderland, were by now 
toasting their toes  
before blazing fires at home.   
And Santa, looking forward   
to tucking into his supper later,  
had noticed a sudden coldness in the air,  
from the closing in of the day. 
 
How many more refrains of ‘Jingle Bells’ 
and “Rudolf the Red-nosed Reindeer’  
would he have to listen to before  
he could switch off the lights,  
bid adieu to the last elf helper,  
and to Ian, the photographer,  
and drive home in  
his clunky Santa mobile? 
 
And then the elf announced,  
‘Three more coming through!’ 
Santa made himself comfortable,  
adjusted beard and specs,  
and waited while Ian  
took up position just to his side  
trying as ever to be discreet.   
Most parents, or grandparents  
or uncles or aunts, wanted a record  
of their child’s yearly meeting with Santa: 

the kids might hand him a letter  
and many, if old enough, 
had memorised a short list  
of the gifts they most wanted  
on Christmas Day. 
 
Just then, Santa heard a shuffle 
beyond the entrance curtain,  
and muted whispers. 
He rang his bell and bellowed, 
‘Ho, ho, ho,’ come on in.  
Two young people pushed their  
way into the Grotto, but neither was  
gripping the hand of an excited child: 
instead the young woman was tightly clutching  
a wrapped up little bundle in her arms. 
‘This is our son, he’s two weeks old,  
and we wanted to bring him  
to see Santa,’ her partner said. 
 
The woman removed their baby  
from the swaddling  
and gently placed him into Santa’s arms.   
Lost for words, Santa felt as though  
they were the ones giving him a gift,  
the most precious of all: new life  
and, unlike most others, 
wanted nothing more from him  
than joyful acceptance. 
 
The parent’s faces, without words, 
were enough to tell him 
that the hopes and joys of all their world  
were in that tiny infant,  
and that they were proud of,  
and wanted another to share in this,  
their perfect creation, 
in this Christmas season. 
 
Robin Buchanan © 


